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1. Communication: What is communication?    Theory: Importance of communication.    Process of communication    (i) Verbal    (ii) Non  –   Verbal      Practical : 9 Lectures    (a) How t o face an interview.    (b) Group Discussion.    (c) How should the interview plan & conduct the interview.     
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  (d) Body Language and Gesture.    (e) Eye contact.    (f) Appearance.    1. Listening: Its importance & Barriers to listening      Theory:    (a) Listening    (b) Developing Reading skills.    (c) Developing Conversational skills. 5 Lectures      English in formal situations    (a) Interview (b) At the Ban k (c) At the Airport (d) At the police station (e) Customer care (f) At the  Embassy. 6 Lectures      English in informal situations    (a) At a dinner party (b) Booking a room at a hotel (c) At a travel agency (d) At the Hospital (e) Ask for an  opinion. 5 Lectu res    2. Technical writing  3 Lectures      Text Books:    1. Sreevalsam MC; Spoken English, Vikash Publishing House, New Delhi.    2. Communication skills; Sanjay Kumar, Pushplata, Oxford University press.    3. English for Engineers & Technologists, Orient Blackswa n.    4. Krishna Mohan and NP Singh, Speaking English effectively.    5. Krishna Mohan &MeeraBannerjee, Developing Communication skills.    6. Frank O’Connor, Phonetics,Penguin.   
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		1. Communication: What is communication? 

Theory: Importance of communication. 


Process of communication 


(i) Verbal 


(ii) Non – Verbal 


Practical: 9 Lectures 


(a) How to face an interview. 


(b) Group Discussion. 


(c) How should the interview plan & conduct the interview. 






		(a) How to face an interview. 


(b) Group Discussion. 


(c) How should the interview plan & conduct the interview. 






		(d) Body Language and Gesture. 


(e) Eye contact. 


(f) Appearance. 


1. Listening: Its importance & Barriers to listening 

Theory: 


(a) Listening 


(b) Developing Reading skills. 


(c) Developing Conversational skills. 5 Lectures 


English in formal situations 

(a) Interview (b) At the Bank (c) At the Airport (d) At the police station (e) Customer care (f) At the Embassy. 6 Lectures 


English in informal situations 

(a) At a dinner party (b) Booking a room at a hotel (c) At a travel agency (d) At the Hospital (e) Ask for an opinion. 5 Lectures 


2. Technical writing 3 Lectures 


Text Books: 

1. Sreevalsam MC; Spoken English, Vikash Publishing House, New Delhi. 


2. Communication skills; Sanjay Kumar, Pushplata, Oxford University press. 


3. English for Engineers & Technologists, Orient Blackswan. 


4. Krishna Mohan and NP Singh, Speaking English effectively. 


5. Krishna Mohan &MeeraBannerjee, Developing Communication skills. 


6. Frank O’Connor, Phonetics,Penguin. 


7. Business Correspondence & Report writing Sharma & Krishna Mohan, Tata McGraw. 


8. Technical communication – Raman, Oxford University press. 


9. Personality Development and soft skills, Mitra, Oxford University press. 


10. Pronounciation of English – A C Gilson. 


Reference books: 

1. Sardanand K, Teaching, Listening & speaking (with audio CD), Orient Blackswan, Hyderabad. 
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